Health Effective Communication
rsi Non Face to Face _.gealde

Priority No. 3: Memorable
Patient/Customer Experience

Target Audience Health First Associates interested in developing effective communication skills
in the areas of phones, e-mail, intercoms, Vocera, and 2-way radios.

Speakers Dee Rogers, Sally Forsberg, Cheryl McKinney, Richard Helvey, and Bobby Baird

Objectives The ability to communicate effectively with patients and customers positively impacts
each patient/customer’s safety, quality and satisfaction. This class will focus on:

e Improving our non face to face communication when transferring calls, using
telephones, e-mail, Vocera, intercoms and 2-way radios.

e Defining the Power of One

* Interacting with other Health First Associates and problem solving for better

outcomes
For More Contact: Mandy Bitter at 434-1977 or mandy.bitter@health-first.org
Information Dee Rogers at 434-1966 or Dee.rogers@health-first.org.
Fax to: 321-254-5151
Registration Health First Associates: Confirmations only available through self-service

Confirmation People Soft HRMS HRMS (Home > Self Service > Learning and Development > Training Summai

Please allow 3 business days before confirming your registration.

Registration deadline: 3 days prior to program date

Registration form is on the back.
Please complete the form, sign it, and return to the Center for Learning
Registration forms without signatures cannot be processed.
Fax Form to: 321-254-5151




Effective Communication:
Non Face to Face

Schedule of Classes: Check off one date below with an “X”
Limit of 24 per class

Location Date Day Time Choice
Cape Canaveral Room A May 3 Monday 7:30 — 9:00 AM
Cape Canaveral Room A August 16 Monday 1:30 - 3:00 PM
Cape Canaveral Room A July 27 Tuesday 1:30 — 3:00 PM
Cape Canaveral Room A October 21 Thursday 4:00 — 5:30 PM
HRMC Auditorium A&B August 12 Thursday 7:30 — 9:00 AM
HRMC Auditorium A&B April 27 Tuesday 1:30 — 3:00 PM
HRMC Auditorium A&B October 20 Wednesday | 1:30 — 3:00 PM
HRMC Auditorium A&B June 29 Tuesday 4:00 — 5:30 PM
Palm Bay Hospital PDR April 29 Thursday 7:30 — 9:00 AM
Palm Bay Hospital PDR September 14 Tuesday 1:30 — 3:00 PM
Palm Bay Hospital PDR November 15 Monday 1:30 — 3:00 PM
Palm Bay Hospital PDR July 29 Thursday 4:00 — 5:30 PM
Rockledge Business Office | May 17 Monday 1:30 — 3:00 PM
Rockledge Business Office | September 29 Wednesday | 1:30 — 3:00 PM
Rockledge Business Office | August 18 Wednesday | 4:00 — 5:30 PM
HF Corporate Office June 7 Monday 9:00 - 10:30 AM
HF Corporate Office September 30 Thursday 1:00 — 2:30 PM
Name Title
Mailing address Professional license #

City, state, zip Phone H W
Employment facility/unit Universal ID
E-mail Work E-mail Home

Cancellation/Fees: By signing this registration form | acknowledge that if | cancel my registration, | must do so at least
48 hours before the program begins to avoid losing my registration fee. If this program is of no cost to me and | do not
cancel 48 hours in advance, a $10 fee will automatically be deducted from my paycheck. A $10.00 administrative fee will
be charged on all refunds.

Signature (Required)

*Compliance with Health First dress code is expected.
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